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Telecom Inc Ups Salary Hikes Amid Talent War

Industry, which includes top telcos and infra and equipment prov1ders among others, to pay average lncrements of 10-12% this fiscal

Urvi.Malvanliai@timesgroup.com

Mumbai: The telecom indus'rg
Relian

riers are aligned with each other
when it comes to paying out salari-
esandaren'toverdoingityet.
Reliance Jio, Bharti Airtel and
Idea did not respond to

Jio, Bharu Airtel and Vodafone

Idea, are giving salary hikes of an

average10-12% for thisfiscal year, a
increase

ET's queries till press time on

ursday.
The telecom in-

ol dustry, which also

with the average increment of
7.5% last year, said staffing firms.
For the three telcos, they sald the

includes infrast-
ructure and equip-
ment providers,

outthere for
toptalent,

average

virtual network

Most of th h

and

ees. While some have already given
out the higher salaries, others are
expected to implement them effec-
tive July, the staffing firms said.
Deval Singh, business head of te-
lecom, IT& ITeS, media and go-
vernment at staffing services firm
‘TeamLease Services, said the car-

other
new tech employsanestima-
ted 4 mﬂlion people according to

There isa war oul there for top ta-
lent, especially for those with ex-
pertise in new technologies. “This
kind of talent comes with a higher
ticket price and like any other in-

dustry, even the telecom industry
is offering good perks to procure
and manage this new-age highly
skilled talent,” Singh said.

HR experts said while operators

telecom sector
€0 at 8-10%

arelookingtoretainasmuchtalent
as possible to prepare for the rollo-
utof 5G services, they are also ma-

chief

increase in the HR budgets in tele-
com sector companiesat 8-10%.
From a profile standpoint, the sa-
les and tech p
the hikes this cycle. With Covid in-
creasing the adoption of digitisa-
tion in the telecom sector, custo-
mer-facing jobs and those on the
technical backend have gained
prominence; the demand for the
latter has also been boosted by
the impending rollout of 5G
technology. ’l'hele_ls also high

f job
Han Digital, saldthehikesi.nthew

ad of the 5G rollout. “Most of thehi-
kes have been doled out to employe-
es with 38 years of ce as
this category has critical mass (of
employees),” he added, referring to
thetech functions in telecom.

An emerging trend in the salary
corrections in the industry is that
the gap in hikes between tech and

is

alytics, IoT and mobile app
development. “In-house talent is
being retained by undertaking re-
tention strategies, such as market
corrections, higher increments, and

g to
upskill and reskill high-perfor-

" said Singh.
Saran Balasundaram, founderand

T the sales employ:
es saw higher hikes than those
with technical profiles. However,
with the increasing demand for
technical skills, this gap isas small
as 2% now, and is expected to redu-
ce further, said RP Yadav, chair-
man at Genius Consultants.
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